FEEDBACK FROM CUSTOMERS

We are very pleased to have these in our collection and know that it will enrich and enhance
the study of our music students for years to come.
Baylor University Library, USA

I can assure you that both our professors and students are very enthusiastic about this series
of DVDs and consider them very useful. And I can also tell you that they hope that you will
produce more in the future. These kind of Masterclasses on DVD is exactly what we need
more of here at the academy.

Norges Musikkhogskole, Norway

Having watched personally almost all of the DVDs in the collection of the Masterclass
Foundation, I must conclude that it is a useful teaching tool, but, and much more
importantly, a source of inspiration for students and teacher alike. The quality of the classes
is astounding, and the wide scope of the series covers a lot of important repertoire and
different instruments. We are happy and proud to be able to have this collection in our
library, and we recommend it wholeheartedly to any musical institution.

Conservatorio Superior de Musica de Salamanca, Spain

Having attended several of these masterclasses, I have been amazed by the accuracy and
truthfulness of the resulting DVDs. These are undoubtedly the best films of performance
teaching that I have ever seen.

Sir Curtis Price Former Principal, The Royal Academy of Music, London

Can I please express on behalf of Egglescliffe School our utmost admiration and gratitude for
the Foundation’s work? We have all found them to be incredibly interesting and useful. The
DVDs themselves are hard to fault — presentation, content etc are perfect.

Head of Music, Egglescliffe School, Stockton-on-Tees, UK

I look forward to more releases from the Foundation. It would be hard to overstate the
importance of this archive and the effect it will have on future generations of musicians. Be
assured of our whole-hearted support.

T.N, conductor and customer, UK

We look forward to your future explorations in classical music. The excellent DVD format
opens up such opportunities for University of the Third Age experiences.
Dr E and ] M, customers from New Zealand

Congratulations for the wonderful project.

Luiciano de Castro, satisfied customer from Brazil



I am writing to thank you so much for sending me the Schubert DVD with Andras Schiff. I
have not seen this before and I sincerely cannot think of any another musical documentary
which equals it. It is superb in every possible way, in my opinion. ..... The Masterclass
DVDs are a revelation and an object lesson in teaching and performance. I feel very strongly
about the importance of archiving great musicians both in vision and sound. ...... Can I
thank you once again (— you could not have chosen a more appreciative ‘audience’!) - and
encourage you to have this wonderful documentary published.

Dr Peter McKenzie, customer from Oxford, UK

..... This is a beautiful idea to have created such master classes DVDs so that many other
students could take great profit from the teaching of such outstanding artists. I am really
delighted that these DVDs could be available for personal use and not reserved to specialised
libraries.

Xavier Mital, customer from France

Received both DVDs today. That was real quick. Thanks a lot.
Hugh Fairley, customer from USA

The DVDs you posted on the 15th arrived safely on Saturday. I want to thank you again for
sending them again. I really appreciated the first I watched and wish your enterprise
continues!

Vincent Micotti, customer from Italy

Thank you for replying my email. I received the DVDs the day after 1 wrote you. Those
DVDs are wonderful! I felt that I personally had a lesson with Andras Schiff after viewing
it. Are you going to have more in the future? Is there a way to get on the mailing list? I
particularly hope to get masterclasses on Chopin's music.

Have a wonderful day.

Regards,

Rebecca (Man-Mei) Wu, USA

We have had an opportunity to review your sample of DVD of masterclass extracts and found
the performances and content to be outstanding and the technical quality excellent. A perfect
match for our school. We are looking forward to being able to offer this wonderful resource to

our faculty and students and also anticipate your new releases.
J W, Librarian at Cleveland Institute of Music, USA

Thank you for your thorough and prompt response. The Masterclass Foundation is doing
wonderful things for aspiring musicians by putting together these DVDs. It is so hard to
find such instructive media in the classical world in this day and age. This Foundation is a
guide post along the way of which there are not many.

Brody Thompson, customer, San Jose, USA



